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FIR(FIRST INFORMATION 
REPORT) 

• It is generally a complaint lodged with the 
police by the victim of a cognizable 
offense under section 154 crpc(either written 
or orally). 

• Police officer must help the victim or person 
who filed FIR. 
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Online fir format 
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      offline fir 

 

1. we have to go police 
station for lodging a 
complint.   

2. in writing or verbally. 

3. Recorded by police officer.  

4. Person must sign the FIR. 

5. Individual must get copy of 
FIR. 

            Online fir 

1. Can lodge complaint from 
anywhere.  

2. Recorded directly by us. 

3. Only written complaint. 

4.  Sign not required.  

5. After registration we can 
see our digital FIR copy. 
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How to register online FIR 

1. In the case of cognisable offences complaint 
or FIR can be filed online. 

2. Visit the official website.{  MH police services 
for citizens}.  

3. Click on online services. 

4. Fill the registration form. 

•          police station name 

•          subject 
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• Address 

• City 

• Phone   

• Name & mail 

• Authorised code  

• complaint 

• Complaint type. 

5. Recheck the details before clicking the 
submit button. 
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6.Check your e-mail id for a copy of the e-
report and take a print out for future 
reference. 

7. After submission of  FIR Application 
Form Online can also track their FIR 
Status on the portal. 

8.Please visit the website time to time. 

7 



MH police-services through CCTNS 
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Citizen portal app  
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